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SemStream Arizona Propane
Not Filing for Bankruptcy

It’s important that our customers understand that SemStream Arizona Propane, L.L.C.’s
business is operating as usual. We are continuing to supply safe, reliable and adequate
propane service to our customers in Page, Payson and the surrounding areas.

Unfortunately, SemGroup, L.P., SemStream Arizona Propane’s parent company, filed
for reorganization under Chapter 11 of the U.S. Bankruptcy Code on July 22, 2008.
However, SemStream Arizona Propane is not part of the bankruptcy filing. SemGroup’s
core business in energy distribution and storage remains strong, and our parent company is
taking aggressive steps to address its financial issues.
SemStream Arizona Propane’s employees are conducting normal field operations and
preparing plant equipment for the coming winter season. The purchasing, scheduling and
delivery of supplies to our plants is ongoing. The companies that are providing gas delivery
today are the same firms that have delivered to us for many years. Everything remains the
same for SemStream Arizona Propane, and we look forward to serving our customers.
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Propane: A Secure Efficient Energy Resource.
Did you know that propane

Energy Efficient

currently supplies about 4
percent of U.S. energy
needs? But it has the
potential to supply
more! With the world’s
largest propane storage
capacity, the U.S. is well
positioned to compete for
growing supplies of propane being produced
with the expanding global trade of liquefied natural
gas. Propane is 270 times more compact as a liquid
than as a gas, making it highly economical to store
and transport.

Propane provides great value because it burns hotter
and more efficiently than many other energy sources,
powering a variety of high performance and energy
efficient appliances.
¥¥ A propane furnace can heat air up to 25
degrees warmer.
¥¥ Propane tankless water heaters can reduce
standby energy loss by up to 20 percent and
cost approximately 60 percent less to operate.
¥¥ Propane gives off less than half of the
greenhouse emissions compared to electricity.

Streamline Pay Online Service On Its Way!
Streamline Pay, our online service, is just about ready to be unveiled.

This online service is one of the fastest, most convenient ways to access
your accounts. It provides almost global access by you to your account.
You can sign on anytime – from home or work. It’s that easy.
Your SemStream Arizona Propane customer information and bill paying
options are just a click away and are available to you 24 hours per day,
seven days a week. It’s secure and fast!
Streamline Pay is a vital resource in accessing your detailed account
information. Whether you pay your bill online, or simply need access
to your personal account information, Steamline Pay is a tool that
works for you. Keep a look out for this service to launch in the near future!

Propane’s Built-in Safety Properties

Propane has quite a remarkable safety record, due in large part to the stringent codes

and regulations developed by the propane industry and the National Fire Protection
Association (NFPA).
¥¥ Propane won’t ignite when combined with air unless the source of ignition
reaches 940° F.
¥¥ Propane gas is nontoxic and produces minimal emissions.
¥¥ Propane is not harmful to soil or water.
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